Student’s Response

The instructors at MCCTC worked with the students with an understanding of thil'
needs. The quality of advice they provided gave a realist approach to employment and
personnel issues that may be encountered as Human Resource professionals. ‘

All the instructors took the students through several procedures they would deal with ina
Human Resource position including, policies, interviewing, candidate selection,

employee coaching, managing difficult situations, etc. _

I am confident these classes will enable me to provide greater assistance to the
V.P./Director of Human Resources at the company I currently am employed with, I will
definitely keep my eye on future seminars with MCCTC to help me grow with my
understanding of the Human Resources position and enable future knowledge of the field.

Sincerely,
Beth Reiner, HR Administrator
Dearing Compressor & Pump Co.

Employer’s Response

I am very pleased with the quality of the program. The subject matter was broad enough
to give Beth a solid introduction into the issues she will come in contact with working in
the HR department as she moves forward in her position. I am extremely pleased with
the personal interaction between students and instructors and the use of real examples and
home work assignments. Beth has applied, in some fashion, all of the subject matter to a
current situation here at Dearing Compressor. The knowledge she gained throughout the
program has tremendously impacted her confidence and professionalism and has

promoted her to the next level.

Sincerely,

Becky Wall, Finance and HR Director

Dearing Compressor & Pump Co.,
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